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Editorial 
 

All of the major political parties have published their manifestos; 
what do they say about health and social care? 
  
Conservatives: óInvitation to Join the Government of Great Britainô 
ï will back the NHS increasing spending, give patients more 
choice, strengthen GPs as expert guides to the health system, 
increase access to drugs and GPs with surgeries open 8am to 
8pm, value older people who will be supported to live 
independently and have access to support. 
  
http://media.conservatives.s3.amazonaws.com/manifesto/
cpmanifesto2010_lowres.pdf 
  
Labour: óA Future Fair for Allô says that public services will be 
tailored to personal need ï patients are promised treatment 
guarantees with a legal right to choose provider.  See a cancer 
specialist within two weeks of a GP referral, and cancer tests and  
 

 
 
 
results received within a week; everyone aged 40 to 74 to have 
routine health checks; right to choose a GP who shall offer 
evening and weekend opening.  All women to have a right, where 
safe, to have a home birth.  All NHS hospital patients to be 
screened for MRSA. 
  
New national care service, free care at home for the elderly. 
  
http://www2.labour.org.uk/uploads/TheLabourPartyManifesto-
2010.pdf 
  
Liberal Democrats: óChange that works for youô - DH be halved in 
size, budgets of quangos to be abolished or cut.  Strategic health 
authorities to go and NHS top managersô salaries limited to below 
the level of the Prime Ministerôs pay.  GPs to be linked more 
directly to illness prevention. 
  
 

 
 
 
http://www.libdems.org.uk/our_manifesto.aspx 
 
The concept of purdah, when MPs leave Westminster and 
Government departments stop generating info and press releases 
ï to ensure that all candidates for election have a reasonably level 
playing field ï seems to have been forgotten.  DH produced two 
press releases last week on statistical data, details in this issue 
under óNHSô. 

This weekôs articleðDying to Talk Conference 
 
This week we bring the transcript of speech of the Minister of State for Care Services, Phil Hope, delivered to the 
above conference on 15.03.2010 in which he talks of end of life care, a 'good death', and what the Government 
has been doing to advance the agenda. 
 
To read the full speech click here  

 

Parliamentary Business 
 
 
 

The House of Commons is in recess until 18.05.2010. 
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LCA 2010 Annual Conference and Exhibition 

ñPersonalisation, Partnership and Quality ï The independent sector, taking the 
leadò 

 
29 April 2010, Dunkenhalgh Hotel and Spa 

 
To download a delegate booking form or exhibition booking form please click on this link : http://

www.lancashirecare.org.uk/conference_&_charity_gala_dinner.asp 
  

Charity Gala Dinner 2010 on evening of 29 April 2010 
  
 
 

See 2008-  Brave New World - Transforming Social Care: Personalisation and Quality 
conference presentations here www.lancashirecare.org.uk/videolibrary  

  
To subscribe to LCAôs fortnightly e-letter ñLancashire Careò: email to enquiries@lancashirecare.org.uk  
Read the latest edition of Carefully , LCAôs quarterly newsletter, here: http://www.lancashirecare.org.uk/

carefully.asp 
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Abuse/Dignity 

1. Baby Peter report 'not disclosed'  
12 April 2010 ï BBC News 
An independent report has revealed that detailed 
criticisms of the failings of Great Ormond Street Hos-
pital over Baby Peter Connolly were never disclosed 
to the original inquiries into the toddler's death. 
  
Dr Sabah Al-Zayyat, a consultant locum employed by 
Great Ormond Street, examined the toddler two days 
before he died on 03.08.2007.  
http://news.bbc.co.uk/1/hi/england/london/8616529.stm  

2. Charity calls on political parties to provide 
quality care for older people, and adequately 
fund and structure protection systems that 
address abuse   
13 April 2010 - Action on Elder Abuse  
AEA responded to the Labour and Conservative 
manifestos by calling on political parties to ensure 
that their proposals for elderly care include the provi-
sion of quality and dignity services, and deliver a life 
free from isolation and abuse. 
  
In giving a cautious welcome to aspects of the pro-
posals put forward by both parties the charity has 
drawn attention to the dangers of offering simplistic 
solutions to complex problems.  
  
Gary FitzGerald, Chief Executive of the charity said, 
óWhile it is right and proper that older people are 
cared for at home if that is their wish, it is crucial that 
any new systems treat them as complete people. 
While we all need our health and personal care 
needs adequately addressed, we also need a life 
free from isolation, depression and the risk of abuseò.  
  

The charity has cautioned that, unless the care of 
older people is addressed in its totality, there is the 
risk that thousands of elderly people become prison-
ers in their own homes, never seeing anyone other 
than a care worker or nurse or, even worse, simply 
hearing the bleep of new technology when something 
goes wrong. 
  
Continued FitzGerald, ñThis is about more than sim-
ply addressing someoneôs basic physical needs, it is 
also about their emotional and psychological needs 
too. And we need to accept that, for some people, 
residential care is the only viable and positive option 
to enhance their quality of life.ò 
  
The charity has also warned that the use of personal 
budgets as the sole means of providing older people 
with choice and control over their lives is wrong, and 
is contrary to what elderly people have indicated they 
want. While welcoming the empowerment that can be 
offered through a personalized approach it warns that 
the systems need to be tailored to meet specific 
needs and that an infrastructure needs to be in place 
to assist people to make informed and safe choices. 
  
Concluded FitzGerald, ñOlder people have consis-
tently told the Labour Government that they want to 
have control over their care, but not necessarily over 
their care worker. Giving them choice through the 
option of employing someone who is not trained, su-
pervised, or checked through the Criminal Records 
Bureau is morally wrong and practically dangerous. It 
makes a mockery of all the work undertaken in the 
last decade to build care systems that are safe and 
professional.ò  
  

 
 
 

3. Paedophile needed óprotection from un-
founded claimsô 
13 April 2010 - The Times 
David Pearce, a paedophile priest and former head-
master, had allegations of child abuse against him 
stretching back to the 1980s and the Diocese of 
Westminsterôs child protection commission was 
aware of them but a letter from the commissionôs 
child protection officer wrote to say Pearce should be 
in a restricted ministry ñin order to protect childrené
and to protect Father David from any unfounded alle-
gationsò.  Pearce was ordered to pay £43,000 dam-
ages to one of his victims and was jailed in October 
after admitting abusing five boys over 35 years. 

4. Charity cautions that adult protection is 
not safe with any political party 
15 April 2010 - Action on Elder Abuse  
AEA has cautioned that no political party has yet 
given an unequivocal commitment to placing adult 
protection onto a strong financial and legal footing, 
and that thousands of older and therefore other adults 
remain at risk of serious abuse. 
 
Despite a massive investment in time, energy and 
money to review current arrangements for adult pro-
tection systems, the outgoing Labour Government 
has ignored the advice from the police, regulators, 
Local Authorities and charities.  In January 2010 the 
Minister offered legislation to place adult protection 
onto a statutory footing, but the detail and timing re-
mains vague and unclear.   It remains the poor rela-
tion of child protection while older people continue to 
suffer horrendous abuses in their own homes. 
 
Gary FitzGerald, Chief Executive of Action on Elder 
Abuse said, ñIt would be naµve to believe that the pro-
tection of very vulnerable adults is safe with any of 
the current political parties, and we would urge voters 
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to closely question candidates on this issue. The last 
decade has seen a growth of regulation with regard 
to care homes and agency-provided domiciliary care 
which is often confusing, while the overwhelming 
majority of elder abuse, which happens in someoneôs 
own home, has no truly effective systems to re-
spond.ò 
 
The charity believes that the debate on social care 
and adult protection must be greater than just one of 
budgets, and must also extend to guaranteeing a 
quality of life and adequate protection for those 
adults in society who need to rely upon health and 
care services for support. 

Business News 

5. Trading Update, £165m Enhanced Banking 
Arrangement and Board Change 
15 April 2010 - CareTech Holdings PLC  
CareTech Holdings PLC,  provider of specialist social 
care services, issued the following trading update. 
The Group expects to announce its interim results for 
the six months ended 31.03.2010 in the week com-
mencing 14.06.2010. 
 
The trading performance of the Group for the first 
half of the financial year was in line with Directors 
expectations and reflects further development of or-
ganic activities. 
 
During the first six months of our financial year we 
have increased capacity by 50 beds to 1,480 through 
organic growth and maintained occupancy levels of 
93% in established services. 
 
We are progressively expanding a care pathway of 
services across the business and investing as neces-
sary to provide specialist local support for staff and 

service users. The relationships which we enjoy with 
many local authorities also position us well to develop 
strategic partnerships. 
 
The Group is actively evaluating a substantial pipe-
line of acquisition opportunities with a view to com-
pleting those which the Directors believe to be most 
attractive in terms of sustainable returns to share-
holders. Opportunities currently being appraised 
would offer enhanced geographical coverage and 
further expand our care pathway. 
 
We are pleased to announce that our current £107m 
bank facility has been refinanced and extended to 
£165m on attractive terms.  Together with the recent 
£15m share placing, the Group currently has approxi-
mately £85m of available funds to accelerate a con-
solidation strategy.  The £165m facility has been pro-
vided by RBS, Lloyds and Santander on similar terms 
to our previous arrangements. With an appropriate 
interest rate hedging structure we are confident that 
the total cost of borrowing to the Group will remain at 
attractive and highly competitive levels until the facil-
ity renewal date in April 2013. 
 
Dr Richard Steeves, Non-executive Director, has de-
cided to retire from the Board of CareTech in order to 
pursue his other business interests.  The Group in-
tends to appoint a new non executive director to the 
board as a successor to him as soon as is practica-
ble.  Richard has been with CareTech since Septem-
ber 2005 and has made a valuable contribution to the 
growth and success of the Group over the past five 
years.   The Board would like to thank Richard for his 
years of service and wish him well for the future. 
 
Farouq Sheikh, Executive Chairman commented: 
 

"We are pleased that trading in the first half of our 
financial year is in line with Directors expectations 
and is entirely based on organic growth. In addition, 
we now have approximately £85m of funds available 
to accelerate our strategy of consolidating the highly 
fragmented specialist social care market. We are de-
lighted to welcome Lloyds and Santander as banking 
partners, alongside the existing relationship with 
RBSò 

6. Moore and Smalley targets healthcare 
growth with Nottingham acquisition 
16 APRIL 2010  
Moore and Smalley Chartered Accountants and Busi-
ness Advisors has acquired a niche Nottingham ac-
countancy firm as it looks to expand in the healthcare 
sector. 
 
Preston-headquartered Moore and Smalley has pur-
chased Dean Burrows Stevenson Chartered Account-
ants for an undisclosed sum, doubling the size of its 
healthcare portfolio in the East Midlands. 
 
Moore and Smalley already has an office in Castle 
Donington, Derbyshire, specialising in accountancy 
services to the healthcare sector, and so the acquisi-
tion strengthens Moore and Smalleyôs presence in the 
region.  

7. Residential Care Homes for Sale 
16 April 2010 - The Times 
Nottinghamshire County Council is to sell all of its 
residential care homes ï it is to hold an óinformation 
event on 29.04.2010ô for potential bidders.  To attend 
contact cherry.dunk@nottscc.gov.uk 

8. Extra Care Developments 
16 April 2010 - The Times 
Nottinghamshire County Council proposes to com-
mission development of extra care schemes - 
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óinformation event on 06.05.2010ô for potential bid-
ders.  To attend contact cherry.dunk@nottscc.gov.uk 

9. British private firms with fastest growing 
profits 
18 April 2010 - The Sunday Times 
1 - Mayfair Healthcare - Medical recruitment consul-
tancy 
 
74 - Premier Medical - Provider of medico-legal re-
ports 

Care Homes 
 
10. Residential care home owners ask             
parliamentary candidates to take up the care 
challenge 
12 April 2010 - NCA 
National Care Association members (made up of 
independent care home owners) are asking all parlia-
mentary candidates in every constituency to spend 
just a couple of hours at a local care home to better 
understand why there is a true crisis in care. 
http://www.nationalcareassociation.org.uk/story_detail.asp?
story=news&id=305  

11. Residential Care Homes for Sale 
16 April 2010 - The Times 
Nottinghamshire County Council is to sell all of its 
residential care homes ï it is to hold an óinformation 
event on 29.04.2010ô for potential bidders.  To attend 
contact cherry.dunk@nottscc.gov.uk 

12. Extra Care Developments 
16 April 2010 - The Times 
Nottinghamshire County Council proposes to com-
mission development of extra care schemes - 
óinformation event on 06.05.2010ô for potential bid-
ders.  To attend contact cherry.dunk@nottscc.gov.uk 

13. Care UK has bedrails on 11% of beds 
16 April  2010 - Care UK   
In what might be seen as a counter-intuitive move, 
Care UK drastically reduced the number of beds with 
bed rails in its care homes, in order to reduce the risk 
of injury they can sometimes pose to residents.  Now 
only around 350 beds out of a total number of 3,308 
have bed rails ï just 11%. 
 
For people with dementia or confusion bed rails can 
sometimes increase the risk of harm or serious injury 
and lead to an increased feeling of isolation as the 
resident feels ñpenned inò, often resulting in increased 
agitation and even aggression.  
 
Bed rails can even result in death from asphyxiation if 
an individual become trapped in the rails. The Health 
and Safety Executive reported 10 fatal accidents dur-
ing the period April 01 ï March 05, in which the use 
of bed rails was implicated. 
 
There have also been cases of serious injuries 
caused by residents climbing over rails and falling to 
the floor although Care UK has never experienced 
one of these it its 59 homes. 
 
All of Care UKôs homes have developed alternatives 
to bed rails, which include using safety mats next to 
the beds of residents who are prone to falling out of 
bed and investing in óhigh-low bedsô which can be 
raised for residents to get into, and then lowered 
when residents are in bed so that there is less 
chance of an injury if they do fall. 
 
New technology also plays a role, with floor pressure 
alarm systems being used to alert staff when vulner-
able residents get out of bed so that assistance can 
be provided quickly to prevent falls.  
 

Managing Director of Care UK Social Care, Doug 
Umbers, said ñCare UK is firmly committed to improv-
ing the quality of services and outcomes for our resi-
dents.  It might seem a strange idea to reduce the 
use of what is often seen as a safety measure, but 
our staff are always ready to think outside the box 
when it comes to looking after our residents, and 
weôve found that reducing the use of bed rails makes 
for happier residents and reduces the risks of injury 
that the Health and Safety Executive and the Medi-
cines and Healthcare Products Regulatory Agency 
have identified.ò 
 
The MHRA has published and distributed advice on 
the safe use of bed rails and all Care UK homes are 
using this to inform care provision.  This guidance 
was used to inform the development of Care UKôs 
Safe Use of Bedrail Policy, which has led to this sub-
stantial reduction in the number of bed rails. 

Case Reports 

Law Reports 

14. Catholic Care (Diocese of Leeds) v     
Charity Commission for England and Wales 
The Chancery Division, Mr Justice Briggs held that 
the Roman Catholic adoption agency could properly 
take advantage of an exception to sexual orientation 
discrimination in favour of charities generally so that it 
was not unlawful for it to refuse to provide its services 
to same-gender couples.  

Disciplinary cases 

15. Fake records child worker banned  
14 April 2010 ï BBC News 
Charon Salisbury, the social worker who falsely 
changed records to show she had made 70 visits to 
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at-risk children in Devon has been banned from 
working in her profession.  
 
She was assigned eight youngsters on the child pro-
tection register and then later updated Plymouth City 
Council's computer system to give the impression 
she made fortnightly visits between October 2007 
and March 2008.  
 
The General Social Care Council found her guilty of 
11 charges of misconduct.  
http://news.bbc.co.uk/1/hi/england/devon/8620791.stm  

 

Cases in the news 

16. 'Neglect' boy council criticised  
14 April 2010 ï BBC News 
Pembrokeshire Council has been criticised for the 
way it investigated complaints that a young boy was 
left alone with a convicted child abuser.  
 
The Public Services Ombudsman for Wales found 
the council was slow at initiating child protection pro-
cedures.  
http://news.bbc.co.uk/1/hi/wales/south_west/8618118.stm  

17. Khyra Ishaq case staff questioned  
14 April 2010 ï BBC News 
Three Birmingham City Council employees are being 
investigated over their handling of the case of seven 
year-old Khyra Ishaq who starved to death.  
http://news.bbc.co.uk/1/hi/england/
west_midlands/8620590.stm  

18. GSCC admits registering bogus social 
worker 
14 April 2010 ï Community Care 
The General Social Care Council admitted register-
ing a woman claiming to be a social worker after it 
failed  to spot her diploma certificate was forged. 

She was allowed to join the register in January 2007 
after submitting a degree certificate from a university 
in Nigeria, which turned out to be false.  
http://www.communitycare.co.uk/Articles/2010/04/15/114292/
gscc -admits -registering -bogus -social -worker.htm  

19. Ofsted criticised over "quick and dirty" 
review of Haringey 
16 April 2010 ï Community Care 
Ofsted's second Joint Area Review of Haringey coun-
cil in the wake of the Baby Peter Connolly case was 
described as "at best a quick and dirty inspection", 
according to Peter Fallon, an expert called in to ad-
vise the council after the Connelly case. 
http://www.communitycare.co.uk/Articles/2010/04/16/114317/
ofsted -criticised -over -quick -and-dirty -review -of-haringey.htm  

Children 

20. Facebook meeting on safety due  
12 April 2010 ï BBC News 
Facebook executives will be meeting the head of a 
British child protection agency in Washington to dis-
cuss safety measures on the social networking site.  
 
The social networking website has been criticised by 
the Child Exploitation and Online Protection (CEOP) 
centre for not installing "panic buttons" on every 
page.  
http://news.bbc.co.uk/1/hi/uk/8614787.stm  

21. Facebook resists 'panic button'  
13 April 2010 ï BBC News 
Facebook has resisted calls to place a "panic button" 
on its pages despite a plea to do so by the head of a 
British child protection agency.  
 
The CEOP centre said that it wants to see such a link 
on every page of the website.  
http://news.bbc.co.uk/1/hi/uk/8616980.stm  

22. Police back Facebook panic call  
13 April 2010 ï BBC News 
Police chiefs have signed a letter backing the CEOP 
centre, which has proposed such a link to be put on 
every page of the website.  
 
Facebook said an existing link allowing users to re-
port abuse will in future enable a report to be made to 
Ceop.  
http://news.bbc.co.uk/1/hi/uk/8616980.stm  

23. óArrogant staff donôt give parents a 
chanceô 
13 April 2010 - The Times 
Social workers have been criticised as ñarrogant and 
enthusiastic removers of children from their parentsò 
by Lord Justice Wall ï who has just taken over the 
role of head of the family courts. 

24. New child services head appointed  
14 April 2010 ï BBC News 
Cornwall has appointed a new corporate director to 
lead its services for children, schools and families, 
Tevor Doughty, currently Northumberland's former 
Director of Children's Services.  
http://news.bbc.co.uk/1/hi/england/cornwall/8620136.stm  

25. Council tried to seize óveggieô child 
18 April 2010 - The Sunday Times 
A child who may have a condition which prevents him 
from correctly metabolising vitamin D was made the 
subject of an emergency protection order after social 
workers blamed his parents for failing to feed him 
properly.  After two years of legal fight a judge or-
dered that the child must be removed from the at risk 
register.  The parents were forced to represent them-
selves after legal aid was withdrawn because they 
opposed the council. 
 

Volume 5 Issue 13 

21 April 2010 Brunswicks 

Next  Back 

http://www.brunswicks-web.co.uk/
http://news.bbc.co.uk/1/hi/england/devon/8620791.stm
http://news.bbc.co.uk/1/hi/wales/south_west/8618118.stm
http://news.bbc.co.uk/1/hi/england/west_midlands/8620590.stm
http://news.bbc.co.uk/1/hi/england/west_midlands/8620590.stm
http://www.communitycare.co.uk/Articles/2010/04/15/114292/gscc-admits-registering-bogus-social-worker.htm
http://www.communitycare.co.uk/Articles/2010/04/15/114292/gscc-admits-registering-bogus-social-worker.htm
http://www.communitycare.co.uk/Articles/2010/04/16/114317/ofsted-criticised-over-quick-and-dirty-review-of-haringey.htm
http://www.communitycare.co.uk/Articles/2010/04/16/114317/ofsted-criticised-over-quick-and-dirty-review-of-haringey.htm
http://news.bbc.co.uk/1/hi/uk/8614787.stm
http://news.bbc.co.uk/1/hi/uk/8616980.stm
http://news.bbc.co.uk/1/hi/uk/8616980.stm
http://news.bbc.co.uk/1/hi/england/cornwall/8620136.stm


 

 

Page 8 © Brunswicks LLP 2010  http://www.brunswickslaw.eu  

Ed.  It is quite inappropriate to deny parents the 
right to be properly defended ï we must ensure 
balance and equality of arms before the courts; 
surely it is a hallmark of a civilized state! 
 

Conferences & Courses 
To follow next week 

Consultations 

26. Consultation on new rules for foreign        
nationalsô access to NHS 
26 February 2010 - DH  
New proposals on the access of foreign nationalsô to 
the NHS, aimed at preventing health tourism were 
set out by DH. 
 

The series of proposals being consulted on from in-
cludes: 
 

¶ a number of options requiring visitors to the UK to 
have health insurance; 

¶ extending the period of time that UK residents 
can stay outside the country on a regular basis 
before losing their automatic entitlement to NHS 
treatment; 

¶ failed asylum seekers who are not co-operating 
with the UK Border Agency should not be entitled 
to free healthcare, but those who are cooperating 
will not have to pay for NHS treatment; 

 
The options for a health insurance system set out in 
the consultation aim to deter óhealth touristsô entering 
the country to obtain treatment and increase the pay-
ments that the NHS receives from treating overseas 
visitors.  
 

Linked to this, the Home Office is also consulting on a 
proposal to refuse entry to the UK to those who have 
significant outstanding debts for previous NHS treat-
ment. 
 
Health Minister Mike OôBrien said: 
 
ñWhilst the NHS has a duty to any person whose life 
or long-term health is at immediate risk, we cannot 
afford to be an international health service, providing 
free treatment for all. 
 
ñStriking a balance between public health, migration 
and humanitarian principles is challenging. We are 
however, determined to address these challenges 
and deliver high quality care to all those with a legal 
right to it, while protecting our National Health Service 
from those who would abuse it.ò 
 
DH consultation also contains a proposal to relax the 
rules for UK residents who travel abroad for extended 
periods.  UK residents are currently allowed to stay 
outside the UK on a regular basis for up to three 
months before they risk losing their automatic entitle-
ment to NHS treatment ï under new proposals this 
would be extended to six months. 
http://www.dh.gov.uk/en/MediaCentre/Pressreleasesarchive/
DH_113251 

27. Ordinary residence: guidance on the         
identification of the ordinary residence of 
people in need of community care services, 
England 
05 March 2010 - DH 
This guidance provides information and advice to 
local authorities (and certain other bodies) on the 
identification of the ordinary residence of people in 
need of community care services. 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_113627  
 

28. The Migration Advisory Committee (MAC) 
plans further regional events across the 
country, over the next few months 
The purpose of the events is to engage with our 
stakeholders to develop an understanding of the work 
of the MAC and to understand the concerns of oth-
ers.  MCA is especially interested in hearing from 
people who are currently using, or think they may 
need to use, migrant labour from countries outside 
the EEA to fill skills shortages 

  
The MAC will be commencing a full review of all the 
occupations in relation to the shortage occupation list 
in April 2010 and will make its recommendations to 
the Government by the end of September. 

  
All the meetings will run from 11am to 1.30pm 
(including buffet lunch).  These are the details of the 
forthcoming events: 
   
London ï       30  April ï      Home Office, 2         
Marsham Street, London, SW1P 4DF ; 
Nottingham ï 13 May -        Park Plaza Nottingham, 
41 Maid Marian Way, Nottingham, NG1 6GD; 
Liverpool ï    11 June -       Atlantic Tower (Thistle) 
hotel, Chapel Street, Liverpool, L3 9RE. 

 
29. Charging arrangements for residential 
social care: consultation on issues           
concerning the current charging arrange-
ments for residential social care 
Closing Date: 23 April 2010 
The Department of Health began a 12 Week consul-
tation on 29.01.2010 concerning the charging ar-
rangements for residential social care. Views are 
sought on proposed amendments to the residential 
charging arrangements suggested by a stakeholder 
group.  
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http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_111525  

 
30. Consultation on our assessments of 
quality 2010-11 
Closing Date: 27 April 2010  
This consultation looks at how the Care Quality Com-
mission will assess quality in 2010-11 and beyond. 
 
This consultation details how it propose to assess the 
quality of:  
 

¶ Councils as commissioners 

¶ PCTs as commissioners 

¶ NHS trusts and PCTs as providers 
Adult social care organisations as providers 
 
It also outlines how we will report our findings and the 
special reviews it proposes to carry out in 2010/11. 
 
The consultation runs until 27 April 2010.  
http://www.cqc.org.uk//newsandevents/newsstories.cfm?
cit_id=35772&FAArea1=customWidgets.content_view_1&usecac
he=false  
 

31. Your Choice of GP Practice: A             
consultation on how to enable people to   
register with the GP practice of their choice  
Closing Date: 28 May 2010  
Consultation seeking views from the public, from 
healthcare professionals and from other staff working 
in the NHS on new proposals that give patients a 
much greater choice of GP practice. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_113437 
 

 
 
 

32. Consultation: The Health Care Workers 
(Duty of Cooperation) Regulations 2010 
Closing Date: 04 June 2010  
This consultation is asking for views on draft regula-
tions that will impose duties on designated bodies, 
including employers and contractors of health care 
workers, in all sectors, and regulatory bodies, relating 
to sharing information about the conduct or perform-
ance of health care workers to protect patient safety. 
The regulations will require the appropriate safe-
guards in place when relevant information is shared. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_113563 

33. Local Safeguarding Children Boards:       
Practice guidance for consultation 
Closing Date: 09 June 2010 
A consultation wanting views on draft guidance for 
local safeguarding children boards. 
http://www.dcsf.gov.uk/nsdu/consultations.shtml  

34. Consultation on Draft Regulations and        
Associated Statutory Guidance Regarding 
Accommodated Children in Long-term     
Residential Placements Visiting and Support 
Arrangements 
Closing Date: 11 June 2010  
A consultation on draft regulations and statutory guid-
ance that strengthens local authorities' duties under 
The Children and Young Persons Act 2008 to ensure 
the welfare of children is safeguarded and promoted 
when they are placed in health, education and other 
establishments for consecutive periods of three 
months or more. 
http://www.dcsf.gov.uk/consultations/index.cfm?
ac-
tion=consultationDetails&consultationId=1715&external=no&
menu=1  

 

35. New fees consultation launched  
Closing Date: 16 June 2010 
Consultation on interim registration fees for adult so-
cial care and independent health care providers be-
gins. 
http://www.cqc.org.uk/newsandevents/newsstories.cfm?
cit_id=36117&FAArea1=customWidgets.content_view_1&usec
ache=false  

36. Consultation on Statutory Requirements 
and Advice for Criminal Records Bureau           
Disclosures for Safeguarding Purposes, on 
Workers Already Registered with the          
Independent Safeguarding Authority 
Closing Date: 16 June 2010  
A consultation asking for views on whether the gov-
ernment should propose to amend existing statutory 
requirements and advice for Criminal Records Bureau 
disclosures for safeguarding purposes, in relation to 
workers who will, in the future, already be registered 
with the Independent Safeguarding Authority under 
the new vetting and barring scheme. 
http://www.dcsf.gov.uk/consultations/index.cfm?
ac-
tion=consultationDetails&consultationId=1719&external=no&
menu=1  

37. Consultation: Whistleblowing to Ofsted 
about local authority safeguarding services 
Closing Date: 18 June 2010  
In April 2009, Ofsted set up a whistleblowing hotline 
so that council employees and others working with 
children and young people could raise concerns 
about safeguarding practices and procedures. This 
consultation wants views on a revised draft of Of-
sted's whistleblowing policy and guidance. The docu-
ments aim to clarify what Ofsted is able to do and 
what it is not able to do when it receives such allega-
tions.  
http://www.ofsted.gov.uk/Ofsted -home/Publications -and-
research/Browse -all -by/Documents -by-type/Consultations/
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Whistleblowing -to-Ofsted -about -local -authority -safeguarding -
services  

38. Consultation on: The Health and Social 
Care Act 2008 Code of Practice for health-
care,   including primary care, and adult     
social care on the prevention and control of 
infections and related guidance 
Closing Date: 24 June 2010 
This letter introduces the consultation paper and the 
background to it. 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/Dearcolleagueletters/DH_114780   

39. Consultation on The Health and Social 
Care Act 2008: Code of Practice for health-
care, including primary care, and adult social 
care on the prevention and control of         
infections and related guidance 
Closing Date: 24 June 2010 
The Code of Practice and supporting guidance will 
help providers of healthcare, including primary care, 
and adult social care to plan and implement how they 
prevent and control healthcare associated infections. 
It sets out criteria that the Care Quality Commission 
will use to assess compliance with the registration 
requirement. Response forms will be available 
shortly. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_114736  

 

40. A Consultation of the review of access to 
the NHS by foreign nationals  
Closing Date: 30 June 
A consultation giving the public and others the opportu-
nity to comment on proposed changes to the charging 
Regulations for overseas visitors requiring hospital 
treatment and the recovery of any charges, and also 
initial thinking around possible future introduction of 
health insurance for some visitors. This may also be of 

interest to UK nationals/residents 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_113233 

 

41. Adult Social Care: A consultation paper 
Closing Date: 1 July 2010  
Consultation seeking views on proposals to reform the 
law relating to adult social care in England and Wales. 
http://www.lawcom.gov.uk/docs/cp192.pdf  

 
42. NICE: Current consultations 
To browse through consultations go to  
http://www.nice.org.uk/page.aspx?=consultations.current  

Care Quality Commission, 
CSSIW &  
Scottish Care Commission 

43. Appointment of Nurse Consultant ï       
Infection Control  
13 April 2010 - SCC  
Margaret Tannanhill has joined the Care Commission 
as Nurse Consultant for Infection Control.  
http://www.carecommission.com/index.php?
option=com_content&task=view&id=7521&Itemid=152  

44. MHRA Alerts  
15 April 2010 ï SCC  
New field safety notices and medical device 
alerts have been highlighted by the Scottish Care 
Commissionôs Healthcare advisers.  
http://www.carecommission.com/index.php?
option=com_content&task=view&id=7548&itemid=152  

45. CQC powers were weakened 
15 April 2010 - Health Service Journal  
Emailed documents seen by HSJ reveal powers al-
lowing CQC to treat failures as criminal offences were 
regarded as ñunusual and unexpectedò by the Com-

mons joint committee for statutory instruments, which 
scrutinises legislation.  The email correspondence 
apparently seen by HSJ says the CQC opposed the 
move because it would ñmake it more difficult to bring 
prosecutionsò. 
 
As a result, regulations were at risk of not coming into 
force in time for the NHS registration deadline of 
01.04.2010 which would have forced the CQC to is-
sue ñdraftò registration decisions, leaving it open to 
challenges from ñwell informed and difficultò provid-
ers, according to the documents. 
As a result DH added an amendment weakening the 
CQCôs powers by forcing it to issue warning notices 
before bringing prosecutions.  Trusts will also have a 
right to appeal registration decisions ultimately to a 
tribunal. 
 
The emails reveal pressure placed on CQC chief ex-
ecutive Cynthia Bower to announce registration deci-
sions in batches, rather than in one go on 
01.04.2010l, following health secretary Andy Burn-
hamôs pledge to bring the registration process forward 
in response to the Mid Staffordshire Foundation Trust 
scandal. 
 
In a letter to the CQC dated 15.02.2010 a DH official 
notes CQC was still planning a single announcement 
for the end of March. The official warned: ñI am con-
cerned by this, as Cynthia made a commitment to 
ministers that CQC would óaccelerate the benefits of 
registrationô by announcing the decisions as soon as 
CQC could during late Feb/March. 
 
ñNot batching the announcements could cause you 
significant handling problems, not least because of all 
the noise around Mid Staffs, and the imminent Pano-
rama programme.ò 
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All 378 NHS trusts in England have been registered 
by CQC but 22 have had conditions imposed on 
them.  

46. CQC admits administrative errors in          
registration process 
16 April 2010 ï Community Care 
CQC has admitted that administrative mistakes were 
made in its communications with care providers 
about registering with the regulator. 
 
However, despite the errors leading to delays in pro-
viders receiving notice on when to register, the regu-
lator does not plan to offer any extension of dead-
lines to complete applications. 
http://www.communitycare.co.uk/Articles/2010/04/16/114310/
cqc -admits -administrative -errors -in-registration -process.htm   

47. The social care regulator fails again ï 
with fatal results 
16 April 2010 - Association of Care Managers 
By any standards, inspection failed abysmally at the 
Somerset care home in relation to which 
on09.04.2010 the former manager was convicted of 
manslaughter.  As the previous social care regulator 
for England (CSCI) prepared to institute the star-
rating system and made it policy not to investigate 
individual complaints about care homes, Parkfields 
care home passed its inspection with flying colours.  
 
Giving evidence at the trial, the inspector said that 
the manager, Rachel Baker, spent the whole of the 
inspection day in June 2006 upset and in 
tears.  Sarah Barnett, one of two whistleblowers, said 
that on some days Baker would scream and shout 
and slam doors, and the word was that she was high 
on drugs.  
 
Six deaths in less than a year were investigated but 
resulted in no charge until whistleblowers eventually 

managed to report their concerns to CSCI in January 
2007.  Earlier, they had tried to get help from CSCI 
but had received conflicting advice, but CSCI can find 
no record of this contact.  By her own admission, 
Baker had been stealing and abusing controlled 
drugs since 2005.  Yet, when the home was in-
spected in June 2006, despite so many signs of dan-
ger, the inspector gave it a ógoodô rating and praised 
the management and the administration of medica-
tion.  
 
The new regulator (CQC) claims that the inspectorôs 
failure to identify what was going on in the home can-
not be attributed to CSCI because the manager con-
cealed the fact that controlled drugs were pre-
scribed.  Under current inspection procedures, this 
home would not have been inspected for another two 
years and CQC would rely on the annual quality as-
surance assessment  (submitted by the manager) to 
make their own assessment of the home.  
 
CQC is preoccupied with procedure, bureaucracy 
and self-justification. 
 
Ever since the introduction of a national inspectorate 
in 2002 ï first NCSC, then CSCI, and now CQC ï 
inspection of care homes has been going in the 
wrong direction.  There is now less on-the-ground 
inspection and more reliance on remote information 
collection (much of it from the home itself) and risk 
analysis.  All these expensive quangos have let down 
the residents of care homes and their relatives while 
promoting themselves.  Although the Government 
has been exasperated by the regulatorsô repeated 
failures, successive ministers have been fooled into 
thinking that there is no alternative to the centralised, 
bureaucratic approach.  
 
 

Inspectors need to know homes. 
 
There is an alternative, and it could be achieved un-
der current legislation. Inspection of care homes 
could be localised and, to use the currently fashion-
able jargon, ñpersonalisedò.  Inspectors need to know 
homes ï the manager, the staff, the residents and the 
relatives.  They need to be in the homes at different 
times including evenings, early mornings and week-
ends ï even at night if they are concerned about night 
care.  And inspectors must be accessible and respon-
sive to complaints and concerns.  If a relative says 
the home is short-staffed on a Sunday afternoon, the 
inspector should drop in and see for themselves.  
 
Remote, expensive and ineffectual. 
 
Such inspection can only be achieved by local in-
spection, and by a complete change of approach by 
CQC. Inspection of care homes is needed to check 
that they are caring, homely and safe, not to collect 
government statistics and to prove that care homes 
are improving. All the regulators have set up their or-
ganisations to demonstrate their own effectiveness 
and to justify their continued existence. They are re-
mote, expensive and ineffectual.  
 
Care Quality Commission inspection fee: £12.50 
per month 
 
Currently residents of care homes pay about £100 a 
year for inspection whether their home has an inspec-
tion or not.  Residents and their relatives have no di-
rect access to inspectors and rarely read the reports 
or take much notice of star-ratings.  If we stripped out 
the huge bureaucracy and hierarchy of CQC, we 
could achieve good value and a reliable inspection 
service for that £100.  Residents and relatives need 
to be able to see what they are paying for, so it would 
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be a good idea to highlight inspection fees on their 
bills: Care Quality Commission inspection fee: 
£12.50 per month.  The local CQC inspector would 
then be held to account and used . . . and sacked if 
they didnôt come up to scratch.  

Dementia 

48. Diets may determine dementia risk  
12 April 2010 ï BBC News 
Apparently, new evidence suggests that the foods 
we choose to eat may determine our risk of demen-
tia. 
  
The latest work in Archives of Neurology shows 
sticking to a diet rich in nuts, fish and vegetables sig-
nificantly cuts the chance of developing Alzheimer's.  
http://news.bbc.co.uk/1/hi/health/8615456.stm  

49. Dementia should be no barrier to a good 
quality of life 
16 April 2010 ï NCF 
Research released by the Alzheimerôs Society shows 
that only 13% of people believe a person with de-
mentia can have a good quality of life at all stages of 
their condition. 
 
The research also showed over half (54%) of people 
think a diagnosis of dementia would have a bigger 
impact on their quality of life in later life than cancer 
(19%) or a physical disability (16%). Over half of 
people (52%) believe dementia has a stigma at-
tached to it. 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=3560&PN=1  

 

 

Domiciliary Care 

50. Election offers golden opportunity to 
transform UK homecare  
15 April 2010 - UKHCA 
The United Kingdom Homecare Association called on 
election candidates to seize the opportunity to trans-
form the care available to older and vulnerable peo-
ple; with three weeks to both General and local elec-
tions, and on the eve of the party leadersô first live 
television debate, UKHCA called on candidates to 
pledge their support for the independent homecare 
sector in its role as prime deliverer of home-based 
care across the UK. 
 
Setting out the central role played by homecare agen-
cies and their 324,000 strong workforce, and the im-
pact that cost cutting commissioning is having on its 
services amongst a tidal wave of additional regulation 
and cost burdens in 2010, UKHCA is calling on na-
tional politicians to make a ten-point pledge.  
 
It includes commitments to urgently address the way 
social care is resourced both nationally and locally. 
The pledge also commits them to reviewing wasteful 
duplication between councils and arms-length bodies, 
as well as the costly vetting and barring scheme. 
 
Local politicians are being asked to pledge to protect 
frontline independent homecare services, treat pro-
viders as partners in the development of cost effec-
tive services and recognise them as local businesses, 
providing a vital source of employment for local peo-
ple and pumping money into the local economy.  It 
also urges politicians to make greater use of the inde-
pendent sectorôs knowledge and experience. 
 
Mike Padgham, UKHCAôs Chair, said: 

ñWe have written the pledge because we want politi-
cians, at all levels, to demonstrate their commitment 
to a vibrant and sustainable independent homecare 
sector. Social care is now in the spotlight. This is a 
golden opportunity, and one that does not come 
every day. Now is the time for the social care sectorôs 
voice to be heard at its loudest.  
 
ñHomecare provides a vital service, offering millions 
of hours of help and support to some of the UKôs 
most vulnerable people. It also plays a very important 
economic role, employing thousands across the 
country. 
 
ñToday we are challenging all the prospective candi-
dates at national and local level to visit local inde-
pendent sector homecare providers, talk to carework-
ers and managers to see the vital role that the sector 
performs. We need to take an altogether different 
view on the way we treat social care. Providers are 
keen to hear what politicians can do for social care, 
and the pledge is one such way that new commit-
ments can be forgedò. 

Ireland, Scotland & Wales 

Ireland 

51. More children on protection list  
16 April 2010 ï BBC News 
In Northern Ireland the number of children in Northern 
Ireland on the child protection register has risen by 
20%.  
 
Half of them were judged to be at risk of neglect.  
http://news.bbc.co.uk/1/hi/northern_ireland/8624866.stm  
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Scotland 
Nothing to report 
 

Wales 
Nothing to report 

Learning Disabilities 

52. Young, Autistic & Stagestruck 
12 April 2010 - Channel 4, 20:00 hrs ï 30 mins 
This series follows an ambitious project by a group of 
autistic youngsters.  Nine autistic youngsters have 
come together to attempt the apparently impossible 
feat of producing their own stage show, under the 
guidance of experienced theatre professionals who 
have never worked with an autistic cast before.  
 
As the youngsters battle to overcome the challenging 
nature of their conditions, remarkable changes are 
witnessed as they begin to collaborate, drawing on 
their skills and talents, the series reveals blossoming 
romances, increased independence, and the first 
tentative and daunting steps towards working to-
gether as a group and making lasting friendships, in 
some cases, for the first time in their lives.  
 
The series observes the transformative experience 
through the eyes of the youngsters and their parents 
as the cast prepares for the performance of their life 
in front of a packed audience at a top London thea-
tre. 
 
The first episode of the series introduces the first five 
youngsters.  12yr old Ben has high functioning au-
tism and exceptionally bright, however, he experi-
ences acute loneliness.  As the project develops he 
starts to bond with the other youngsters.  
 

Andrew, 17, is classically autistic, and despite limited 
social skills, is keen to have his first proper relation-
ship with a girl.  From the óoffô he begins to get closer 
to Claire, 19, and takes her on the first date of his life: 
a night at the cinema.  Claire is a talented singer and 
pianist who also struggles socially.  
 
Mollie, 11, suffers from PDA - Pathological Demand 
Avoidance ï and prone to tantrums and lengthy 
sulks.  A talented singer, Mollie was diagnosed with 
autism at four.  
 
Eleven-year-old Jozsef is more challenged by his 
autism, but his playfulness makes him endearing to 
others and soon turns him into the group joker. 
http://www.channel4.com/programmes/young -autistic -
stagestruck/4od#3055555  

53. Hospital trains disabled interns  
13 April 2010 ï BBC News 
Young people with learning disabilities will be offered 
one-year internships at Plymouth Hospitals NHS 
Trust as part of a scheme to help them into long-term 
work.  
http://news.bbc.co.uk/1/hi/england/devon/8618345.stm  

Legislation Update 

54. No. 927 (W.94) The National Health       
Service (Charges to Overseas Visitors) 
(Miscellaneous Amendments) (Wales)     
Regulations 2010  
09 April 2010 ï OPSI  
SI 2010/927 - Web Version (HTML)  

55. No. 145 (C.10) Safeguarding Vulnerable 
Groups (2007 Order) (Commencement No.6 
and Safeguarding Vulnerable Groups (2007 
Order) (Commencement No.5, Transitional 

Provisions and Savings) (Amendment)) Order 
(Northern Ireland) 2010  
13 April 2010 ï OPSI  
SR 2010/145 - Web Version (HTML)  

56. No. 989 (W.98) (C.67)The Health and      
Social Care Act 2008 (Commencement No. 2 
and Transitional Provisions) (Wales) Order 
2010  
16 April 2010 ï OPSI  
SI 2010/989 - Web Version (HTML)  

57. No. 989 (W.98) (C.67)The Health and      
Social Care Act 2008 (Commencement No. 2 
and Transitional Provisions) (Wales) Order 
2010  
16 April 2010 ï OPSI  
SI 2010/989 - Web Version (HTML)  

Mental Capacity 

58. How to avoid unlawful deprivation of     
liberty 
12 April 2010 - Health Service Journal  
Gemma Brannigan, Beverley Tabernacle, Amanda 
Guthrie write that NHS organisations must ensure 
patients are not unlawfully deprived of their lib-
erty...on the 01.04.2009, the deprivation of liberty 
Safeguards (DoLS) became law.  This part of the 
Mental Capacity Act 2005 makes it a legal require-
ment for every hospital to seek óauthorisationô from 
their primary care trust when a patient is deprived of 
liberty. 
 
Salford Royal Foundation Trust has adapted a tool 
which helps staff recognise when a deprivation of lib-
erty may be taking place 
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In 10 months in 2009, there were 2,249 DoL authori-
sations granted by PCTs.  However, over 5% of 
PCTs have not received a single request to carry out 
an assessment and just over 20% of PCTs have yet 
to issue an authorisation.  Worryingly, 43% of PCTs 
have carried out five or fewer assessments in the 
past nine months. 
 
It is thought likely that some hospitals and care 
homes are failing to recognise when they are depriv-
ing a patient of their liberty, and are therefore 
breaching the law.  It is also possible that the Mental 
Health Act 1983 is being used inappropriately to 
keep a patient in hospital, when the patient should, 
instead, be restrained following section 5 of the Men-
tal Capacity Act 2005. 
 
Unlawful deprivation of liberty is unacceptable. If a 
hospital breaches this basic human right, the risks to 
the organisation could include: a court declaration 
that the NHS organisation has acted unlawfully and 
breached the patientôs human rights, a claim for com-
pensation, negative press attention and unwanted 
attention from commissioners and regulators. 

Avoid unlawful deprivation of liberty 

¶ Identify patients with restrictions, for example one 
to one nursing, restricted visiting, sedative medica-
tion, restrictions on leaving the ward; 
¶ Look at areas where a deprivation of liberty is 

more likely, such as locked wards, one to one 
nursing and neuro-rehabilitation units; 
¶ Check capacity - if it is not confirmed, assess ca-

pacity and make a clear record; 
¶ If the patient does not have capacity, assess their 

best interests; what restrictions are needed to pro-
tect them from harm? 

¶ Identify the levels of restriction: how frequently is 
the activity restricted? To what extent? How long 
will they be required? 
¶ Can you reduce any of the restrictions? 
¶ An assessment tool can help staff identify a depri-

vation of liberty; 
 
Taking all of the restrictions together, could the situa-
tion amount to a deprivation of liberty? 

Mental Health 

59. Anatomy ofé 
12 April 2010 - BBC Radio 4 20:00 hrs 
A report from multiple viewpoints ï her own, family 
members, psychiatric nurse as she was sectioned 
under the Mental Health Act in 2005. 
 
Available via the BBC iPlayer. 

60. Millions wasted on treating mentally ill 
away from their communities 

14 April 2010 - The Guardian 

New research suggests that substantial sums could 
be saved by returning service users to their home 
areas. 
 
Some placements are justified on clinical grounds 
and are the right choice for the individual. Many, how-
ever, are not. And new research suggests that sub-
stantial sums ï perhaps as much as £100m ï could 
be saved by reviewing Out of Area Treatments (Oats) 
and returning service users to their home areas. 
 
Helen Killaspy, chair of the faculty of rehabilitation 
and social psychiatry at the Royal College of Psychia-
trists (RCP) said "It's really important to stress that 
some Oats are appropriate, but the degree to which 

this phenomenon has grown in recent years does not 
match clinical need, and a large proportion of the ex-
tra cost is unnecessary." 
 
Some critics have likened the growth of Oats to the 
creation of a vast "virtual asylum", as people with 
more serious illnesses, typically schizophrenia, are 
judged not suitable for community services and are 
sent to placements often some distance from their 
home areas, usually "spot-purchased" by a PCT or 
local authority as a one-off from a private sector pro-
vider. 
 
Killaspy, a senior lecturer and honorary consultant in 
rehabilitation psychiatry at University College London, 
has been involved in a Freedom of Information re-
quest by the RCP's policy unit to all English PCTs 
and local authorities to try to get a clearer picture of 
the number and cost of Oats. 
 
On a usable response rate of 62%, the survey found 
a total of 6,280 Oats, costing some £220m - an aver-
age annual cost of £35,000, compared with £22,000 
for an equivalent placement in a local rehabilitation 
service.  Extrapolated to take account of non-
respondents, overall spending on Oats is calculated 
at £330m, and their net extra cost is put at £134m. 

Miscellaneous 

61. David Cameron to guarantee GP access 
12 April 2010 - Health Service Journal 
David Cameron is set to guarantee access to a local 
GP 12 hours a day, seven days a week as part of the 
Toriesô election manifesto.  

62. Inquiry into transplant database errors 
12 April 2010 - E-Health Insider 
An independent review has been launched into how 
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as many as 800,000 people on the UK organ donor 
register had their preferences incorrectly re-
corded.  Apparently the problem stems from a trans-
fer of date DVLA to NHS Blood & Transplant. 
 
Ed.  Remind me again ï why does the Govern-
ment think it is such a good idea for the NHS Na-
tional IT project to gather all of the intimate medi-
cal details of each of us to be stored on a vast 
database?  Can we trust Government to keep 
such information safe and secure, let alone resist 
abusing it? 

63. After centuries as a Crown jewel, a slice 
of Harley Street is sold 
12 April 2010 - The Times 
The Crown Estate sold a plot of land and buildings 
(which had not changed hands since 1540 with the 
dissolution of the monasteries) to the Howard de 
Walden Estates for £34m ï which represented a pre-
mium of 36% on the asking price of £25m. 

64. Clarification regarding the political      
independence of the JRF  
13 April 2010 ï JRF  
The Joseph Rowntree Foundation (JRF) and Joseph 
Rowntree Housing Trust (JRHT) has released a 
statement saying that they are two independent 
charities that work together to understand the root 
causes of social problems, identify ways of overcom-
ing them, and show how social needs can be met in 
practice.  
 
JRF and JRHT have no political affiliations and 
work in partnership with all sectors ï private, public 
and voluntary.  
http://www.jrf.org.uk/media -centre/political -clarification -
statement  

 

65. Lib Dems unveil manifesto with pledge to 
cap managers' pay 
14 April 2010ðHSJ  
The Liberal Democrats unveiled their manifesto, 
pledging to protect frontline NHS services by slashing 
management budgets, scrapping strategic health au-
thorities and capping managersô pay.  

66. Manifestos that lack leadership 
14 April 2010 - ECCA 
The English Community Care Association issued its 
own manifesto for care in the wake of the publication 
of the three major partiesô manifestos, which are not 
bold enough to meet the enormous challenges that 
we will face in the future.  . 
 
Martin Green, Chief Executive of ECCA, said: 

 
ñYet again, social care has been relegated to the 
margins within party manifestos.  It is interesting to 
note that good quality social care is equally important 
as education as a foundation for economic recovery 
and social renewal, but politicians are obsessed with 
one and tend to ignore the other. 
 
ñAt a time when the debate has to centre on the 
budget, we need an approach to social care that rec-
ognises its economic and social importance for a civi-
lised society.  We need politicians to do what we ex-
pect of them, which is to lead the agenda and deliver 
tangible benefits, rather than endless discussion.ò  

67. Many shops and services failing disabled 
customers 
16 April 2010 ï NCF 
A new óRights and Realityô report has found that 40% 
of disabled people have experienced difficulties ac-
cessing goods and services in the past 12 months.  
 

The new report was based on research conducted by 
Ipsos MORI for the the charity, Leanoard Cheshire 
Disability.  It shows that two in five (40%) disabled 
people have experienced difficulties accessing goods 
and services in the last twelve months, with around a 
quarter of all disabled people (23%) directly identify-
ing their experiences as discriminatory.  
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=3562&PN=1  

68. Kevin Craig analysis of the election      
debate 
16 April 2010 - Daily Telegraph 
Kevin Craig of PLMR summarised the view of his 
cross-party team on the election debate: ñOur group 
was fairly unanimous: Nick Clegg won because of his 
equanimity, Mr Brown was runner-up because he was 
good on policy and he took the fight to Mr Cameron, 
who was a narrow third because he didnôt really seem 
to get goingò. 

69. Moneybox 
17 April 2010 - BBC Radio4 12:00 noon 
Carers get new rights this month to full credits to-
wards a state pension.  But they have to take steps to 
make sure the Revenue and the Department for Work 
and Pensions know about their circumstances.  They 
have to care for at least 20 hours a week (down from 
35 under the old rules) for someone on disability 
benefits (same as the old rules) and they will get a full 
credit for each week (much better than the old and 
inexplicable óhome responsibilities protectionô rules). 
More on the show. 

70. Super-GPs earn up to £500,000 a year 
18 April 2010 - The Sunday Times 
Speculation about Dr Shiverdorayi Raghavan who 
runs two GP practices in Birmingham earns £500,000 
a year. 
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NHS 

71. NHS care 'boosted in past decade'  
10 April 2010 ï BBC News 
The Kingôs Fund has said that the NHS in England 
has improved significantly since 1997, through its 
report on the past 13 years.  It praised faster treat-
ment and easier patient access to services.  
 
The report found the health gap between rich and 
poor was as wide as ever and cancer survival rates, 
although improving, still lagged behind Europe.  
http://news.bbc.co.uk/1/hi/health/8611234.stm  

72. Review due on organ donor blunder  
11 April 2010 ï BBC News 
There is going to  an independent review after the 
NHS transplant authority confirmed 21 cases in 
which the wrong organs may have been taken from 
donors.  
 
Nearly 800,000 people on the UK donor register may 
have had their preferences recorded incorrectly of 
which organs they wished to donate.  
http://news.bbc.co.uk/1/hi/uk/8613909.stm  

73. NHS 'pay rise disparity' exposed  
12 April 2010 ï BBC News 
A report by Incomes Data Services has revealed that 
the top managers in England's NHS trusts received 
average pay rises of nearly 7% in 2008-09, com-
pared with less than 3% granted to nurses. 
  
The report also stated that senior managers in NHS 
trusts typically earned £147,500.  
http://news.bbc.co.uk/1/hi/health/8614684.stm  

74. Labour pledge on NHS reforms  
12 April 2010 ï BBC News 
Gordon Brown has announced that every NHS hos-

pital in England will become a foundation trust by 
2015 as he launched his party's election manifesto. 
 
He said that more GP surgeries will be open from 
8am to 8pm and there will be extra health services on 
the high street.  However, the current manifesto 
pledges apply to England only.  
http://news.bbc.co.uk/1/hi/health/8615654.stm  

75. Lib Dem plan to cut NHS red tape  
14 April 2010 ï BBC News 
The Liberal Democrats have promised to protect 
frontline services such as cancer, mental health and 
maternity despite a squeeze on the NHS budget, but 
have not committed to the level of future NHS fund-
ing.  
http://news.bbc.co.uk/1/hi/health/8619795.stm  

76. Hospital infection cases fall  
15 April 2010 ï BBC News 
Ashford and St Peter's Hospitals NHS Trust says that 
it declared just nine cases of MRSA in 12 months, 
beating its target of 14.  The trust also said clostrid-
ium difficile cases were at an all-time low, with just 
seven cases were recorded in January, February and 
March - the lowest quarterly number since records 
started.  
http://news.bbc.co.uk/1/hi/england/surrey/8621893.stm  

77. Statistical Press Notice - NHS Referral To 
Treatment (RTT) Times data - February 2010 
15 April 2010 - DH  
Main Points 

¶ Data is being published on Referral to Treatment 
(RTT) times for patients who were treated during 
February 2010.  In total, 301,000 admitted patients 
and 846,000 non-admitted patients, for whom Eng-
lish commissioners are responsible, completed 
their RTT pathway during February 2010. 

¶ At the national level, 92.0% of admitted patients 

(measured on an adjusted basis) and 97.8% of non
-admitted patients completed their RTT pathway 
within 18 weeks. 

¶ Detailed tables can be found in annex A. Tables 1a 
and 1b show proportions of patients seen within 18 
weeks and data completeness by Strategic Health 
Authority (SHA) for admitted and non-admitted 
pathways.  The performance standards for admit-
ted patients (90% completed within 18 weeks) were 
met by all but two of the 10 SHAs (South East 
Coast and South Central SHAs), and non-admitted 
patients (95% completed within 18 weeks) were 
met by all 10 SHAs. 

¶ Table 2 shows performance by treatment func-
tion.  In February 2010, the admitted performance 
standard was met for all treatment functions except 
neurosurgery and trauma & orthopaedics, and the 
non-admitted standard was met for all treatment 
functions except neurosurgery. 

¶ Table 3 shows performance by PCT commissioner. 
129 out of 152 PCTs (85%) achieved the admitted 
standard in February and 150 PCTs (99%) 
achieved the non-admitted standard.   

¶ The national data completeness estimates ï which 
give an indication of whether the right volume of 
admitted and non-admitted pathways are being 
reported in the RTT returns ï were 99% for admit-
ted patients and 100% for non-admitted patients. 

 
Detailed figures can be found in Annex A and via the 
following link: http://www.dh.gov.uk/data18weeks  
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78. Statistical Press Notice - Direct access    
Audiology - Referral To Treatment (RTT) 

Waiting Times data - February 2010 

15 April 2010 - DH  
Main Points 

¶ Data are being published on Direct Access Audiol-
ogy patients whose referral to treatment (RTT) 
pathways were completed during February 2010 
(completed pathways) and on those patients who 
were still waiting at the end of February 2010 
(incomplete pathways). 

¶ In total, 34,711 patients for whom English commis-
sioners are responsible completed their Direct Ac-
cess Audiology RTT pathway during February 
2010.  Of these, 99.4% were seen within 18 
weeks. 

¶ At the end of February 2010, 50,423 patients were 
awaiting Direct Access Audiology treatment.  Of 
these, 99.3% had been waiting less than 18 
weeks. 

¶ A data completeness assessment is published 
alongside the figures on completed pathways, 
which compares the number of completed path-
ways (with a known clock start) reported in the 
Direct Access Audiology RTT return against the 
expected number of pathways.  Currently, national 
data completeness stands at 107%. 

 
Detailed tables can be found in Annex A and at: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/Directaccessaudiology/
index.htm   

79. NHS care record roll-out halted  
16 April 2010 ï BBC News 
The development of a medical records database for 
patients in England has been stopped in some areas 
after doctors criticised the speed of the roll-out.  

The British Medical Association warned the computer
-based summary care records are being set up at 
"break-neck speed", sometimes without patients' 
knowledge.  
http://news.bbc.co.uk/1/hi/health/8625007.stm  

80. Drug sales NHS trust criticised  
16 April 2010 ï BBC News 
The Royal Surrey Hospital Trust has been criticised 
after it emerged a cancer drug it sold abroad is now 
in short-supply.  
 
One of the cancer drugs the trust was selling has now 
been placed on a list of medicines that are deemed 
hard to get hold of in England.  
http://news.bbc.co.uk/1/hi/uk_politics/election_2010/
england/8625654.stm  

81. NHS bars woman after she saw private 
doctor 
18 April 2010 - The Sunday Times 
Jenny Whitehead, 64, who paid £250 for a private 
medical consultation in relation to her severe back 
pain.  The NHS has refused to carry out the surgery 
for the removal of a cyst on her spine. 
 
Ed.  This case will undoubted reopen the debate 
about co-payment which saw the NHS backtrack 
last year in relation to patients who paid for medi-
cation which the NHS would not pay for. 
 

Nursing 
Nothing to report 
 

Older People 

82. Green Party's £170 pension pledge  
13 April 2010 ï BBC News 
The Green Party has launched its Older People's 

Pledge in Devon. 
 
It is calling for a state pension to go up to £170 a 
week and said the rise would ease strain on the NHS 
by preventing ill health.  
http://news.bbc.co.uk/1/hi/england/devon/8611594.stm  

83. Age UK: Tory manifesto worse than La-
bour's for older people 
14 April 2010 ï Community Care 
The charity, Age UK has accused the Conservatives 
of ducking the issues of an ageing society in their 
manifesto. 
 
The charity formed from Age Concern and Help the 
Aged said the manifesto doesnôt contain any new 
support for older people who needed help and protec-
tion and gave it even fewer points than Labour 
against Age UK's 18 key election priorities - five as 
opposed to Labour's eight.  
http://www.communitycare.co.uk/Articles/2010/04/14/114281/
age-uk-tory -manifesto -worse -than -labours -for -older -
people.htm  

84. Bakewell calls time on her elder role 
16 April 2010 - The Times 
Dame Joan Bakewell, the first official Voice of Older 
People, is stepping down after 18 months.  She has 
called on the next government to make the role a full-
time professional job. 

Parliament 
 
It is in recess until after the General Election and will 
next sit on 18.05.2010 
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Social Care 

85. SCIE updates personalisation guide 
13 April 2010 ï NCF  
A rough guide to SCIE Report 20: Personalisation. 
 
It aims to tell the story so far about the personalisa-
tion of adult social care services and is intended to 
set out the current understanding of personalisation 
and its implementation, exploring what personalisa-
tion is, where the idea came from and placing the 
transformation of adult social care in the wider public 
service reform agenda. 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=3557&PN=1  

Workforce 
86. 2012 ï an additional bank holiday 
To mark HM The Queenôs Diamond Jubilee there will 
be an additional bank holiday Tuesday 05.05.2012 ï 
the day before will also be a bank holiday too. 
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Dying to Talk Conference 
 
Itôs a pleasure to join you at the start of this new 
campaign. 
 
We can all wax lyrical about our ambitions, about 
what we want to achieve in life ï yet we donôt show 
the same interest and attention to the circumstances 
leading up to our death. 
 
A good death is the last and most precious thing so-
ciety can give an individual. But it doesnôt happen by 
accident, and it canôt happen without people having 
open, honest conversations about their wishes. 
 
So itôs vital we encourage people to think about 
death and dying and have those difficult conversa-
tions about what a good death means for them. 
 
Because if we talk about it, think about it and plan it, 
then weôve got a better chance of achieving it. 
 
This isnôt just for the individualôs benefit, of course. 
Knowing a loved one has died where they wanted to 
be, with the people they wanted to be with, can be 
hugely comforting for family and friends. 
 
So why this reluctance to talk about death and dy-
ing? 
 
Well, if you go back a hundred years or so, death 
was sudden, common and highly visible. Most peo-
ple died at home, and the process of dying formed 
part of the ebb and flow of family and community life. 
 
In other words, dying was seen as a familiar, con-
stant part of life, always in view, always in mind. 
Today things are very different. We live in the era of  

 
 
 
chronic disease. We live longer. We encounter death 
less as individuals and as a society. 
 
And when we do encounter it, it tends to be after a 
long period of failing health and often in clinically 
managed surroundings in hospitals or hospices. 
 
So death is more predictable and less evident. Itôs 
become a rare and elusive thing ï submerged, hid-
den from public view. And the result is that whilst in 
many other areas, like cancer, old stigmas have been 
broken down, the taboos around death and dying 
have actually grown. It is now very much the final 
taboo. 
 
And itôs not just the public who donôt like to talk about 
it.  Health professionals can be just as reluctant.  But 
someone has to start the conversation. 
 
That, for me, is why weôre all here today, and why the 
formation of the Dying Matters Coalition and start of 
this campaign are so significant. 
 
And I should add, itôs particularly significant now, 
when we are at this tipping point in our demographic 
history, with the long decline in death rates about to 
go into reverse. 
 
As chronic disease like cancer and dementia in-
crease, more people and more families will come into 
contact with end of life care. 
 
And that makes it even more important than ever to 
think about how we care for older people at the end 
of their life. 
 

 
 
 
Of course, itôs not just older people who die, and this 
whole debate fits into the wider context of the End of 
Life Care Strategy ï our long term efforts to improve 
services and give people the same choice and control 
in death that they have in life. 
 
Death is a very personal thing ï and so, of all areas 
of care, this is the one where personalisation matters 
m o s t . 
  
We have just asked people whether they think it 
would be a good idea to introduce a right to die at 
home as one of the core pledges in the NHS Consti-
tution.  The answer was an overwhelming yes.  
 
So as soon as we can, as soon as the services exist 
to make it possible, this is something we will embody 
as a core guarantee for patients. 
 
But if we want to extend the possibility of more people 
being able to die at home, then we need to improve 
and renew services in radical ways. 
 
We need to offer more support in the community, 
more options for people to be treated as out-patients 
rather than admissions, more 24/7 access to care ï 
recognising that, of all things, death doesnôt work a 9 
to 5 day. 
 
This is a challenging aim, at a challenging time. But 
thanks to the efforts of many of you here today, in-
cluding members of the Coalition, we can look back 
on a year of considerable progress. 
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Dying to Talk Conference 
(continuedé) 
 
Weôve seen a focus on quality, with new quality 
markers helping the NHS to assess, track and im-
prove their end of life services, and the imminent 
launch of the End of Life Care Intelligence Network, 
to spread knowledge and information across the 
country. 
 
Weôre doing more to break down barriers and inte-
grate health and social services. In particular, the 
new pilots of end of life care registers will help us 
learn new ways of joining up care around the individ-
ual. 
 
And weôre improving professional training and aware-
ness. Thereôs now a new e-learning package, as part 
of blended learning, and guidance on Competences 
and Core principles for training ógeneralist staffô on 
issues around end of life care, including communica-
tions skills.  
 
If we can help professionals to feel more comfortable 
discussing end of life care, and if the Coalition can 
encourage the rest of us to engage with those is-
sues, thereôs a better chance that someone will actu-
ally start the difficult conversation.  I donôt think it 
much matters who it is.  
 
But by coming at the problem from both sides I hope 
we can set up a virtuous circle and break through the 
current wall of embarrassed denial. 
 
Indeed, whatôs struck me is the innovation weôre see-
ing around the country, in particular the determina-
tion to begin this dialogue and put people at the heart 
of changing end of life care. 

 
 
 
 
 
Earlier this year, for instance, I saw some wonderful 
projects to improve the End of Life Care environment 
as part of the Kingôs Fundôs Enhancing the Healing 
Environment programme, which we part fund. 
 
What struck me there was not just the difference the 
projects made to patients, but also the transforming 
power this had on staff who worked with families to 
develop the proposals. 
Itôs a perfect example of how an informed conversa-
tion can support real improvements in services. 
 
Similarly, you heard earlier about the excellent work 
underway in the North East ï and the way their char-
ter is building a shared awareness and understanding 
of how to achieve a good death. 
Thatôs energising both the public and professionals, 
who are both think about what their needs are and 
how they can be met across health and social care. 
 
So itôs clear that the more we can get a conversation 
going, locally and nationally, the more we can create 
the conditions for change. 
 
And I see today as another step on this journey. 
 
It directly supports our long term aim to help more of 
us to experience a good death. 
Itôs a bold aim, but the right aim for a more compas-
sionate future. 
 
Thank you for everything youôre doing to help us 
achieve it ï and Iôm sure this campaign will help us 
make even more progress. 

 
 
 
 
 
Our thanks to the Department of Health for allow-
ing us to publish the speech in its entirety. 
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